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In memory of her mum, Kristina shares her journey and appreciation
for Hospice. 
Holding my mother’s hand as she lay prone in a hospital
bed was hard. I glanced around and would admire our
family’s attempts to make the rudeness of the hospital bed
fade away. Scented candles, pictures of family, her
favourite hand cream and lip balm, hymns promising life
with the angels crooning at us through the UE boom. It all
seemed enormously sad.
 
Our family members would each take their turn comforting
my mother who was sleeping most of the time, wincing in
pain or muttering inaudible sentences. Her eyes, when
open were like pin pricks. Tiny black holes threatening to
completely close.
 
There is a scent to someone who is dying, it’s a sweet smell.
Unlike a freshly baked cake or brewing coffee but more of
a kind of slightly over ripe fruit, or flowers that are two
days too long in the vase. 
 
Mum’s house became a train station of well wishers,
mourners and dear friends who had lost their words at the
doorstep. I wasn’t surprised, there weren’t words for what
was happening. A woman, too young to lose and too
vivacious to imagine this happening to. The days marched
on, each day the same, holding our breath, waiting,
watching. 
 
 
 
 
 
 
 
 
I remember a sense of numbness, or was it exhaustion?
Probably both. A sense of utter helplessness at the raw
honesty of what was to take place. The circle of life. My
mother struggling towards her final destination like a
labour none of us know the rewards of. It was arduous and
I drew strength from my whānau around me.

Our Hospice nurses were there the day Mum drew her last
breath. A simple nod signalled to us that it was the end.
Having never witnessed the death of a human I felt
perplexed at both the suddenness and how
unceremonious the event was. One last exhale, and gone. 
 
I was overcome, I sang spontaneously a karakia to farewell
her spirit in that very moment, a visceral urge to
acknowledge this magnanimous woman who had given
me life, lessons and love. Life, in that instant was forever
different. It felt somewhat empty and there was a roaring
in my ears and my body was shaking. Hospice stood
silently, reverently at the side of my mother.
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Ladies from Hospice would arrive for “cares” it
was a highlight for me. Having someone else
take up the mantle of cleaning and checking on
her, sharing a joke or two and sitting in silence
like courteous ladies in waiting that you see in
historic movies.
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One caring hand reached out to mine and as I
turned to gaze at this face of a woman no longer
a stranger who had shared this intimate
moment, a smile. She smiled at me, sad as it
was, it comforted me, it gave me hope and
encouragement that it was ok and we had the
strength to move on.

"Life in that instant was forever different"



"To be able to help someone in need is rewarding. Over the
years, I have worked with Hospice nurses and admire
what they do.
 
A companion may enable the caregiver to go out to get
groceries knowing their loved one is not alone. You may be
asked to read to the patient, make a cup of tea or just sit
and chat.
 

Road to success: New Companions in
Homes volunteer programme takes off

In their words: Our volunteers share what it is to be Companions in Homes

"The idea of giving back for all that I have experienced in
my life has led me to work with Hospice in what is known
as their Companions in Homes programme.
 
This is a programme that allows both the patient and the
patient’s primary caregiver to have some opportunity to
interact with other people.  It also allows the caregiver the
option to be away from home knowing that their loved one
is being cared for safely by someone well trained through
the Hospice programme. Hospice has trained the
Companions in Homes to be a comfort, a guide and a
companion along that journey. 
 
If you are wondering what leads someone to this line of
volunteer work, when my own first husband was in hospice
care in our home, those short respites were very important
to me and they gave my husband the opportunity to
interact with other loving and caring individuals;
sometimes that’s a breath of fresh air for them as well. 
 
What can you give to someone in this situation? The love,
the companionship that you can offer, and in the giving of
that is where you will receive your greatest reward."

From Hospice: Kristina honoured her mum
and Rotorua Community Hospice by taking
on the challenge of becoming a dancer in
this year’s Harcourts Dancing for Hospice.
Along with partner, Kereti Rautangata, they
performed a fierce Spanish paso doble and
took out the overall winning spot. 
 
On behalf of Hospice, we want to say a big
thank you for the time, energy and
commitment you gave to support us.
 
Kristina's sister, Amanda also joined
Hospice as a pallliative care nurse in 2019.
 

Kristina's words continued...
Mum had won. She had finished her struggle
and we could all huddle close to comfort and
reassure each other that she had given us all
that we needed to press on in our adventure
through life. 
 
I remain profoundly grateful to Hospice for
their tenderness and care during this time.
There isn’t much I wouldn’t do to support this
group of earth angels who give their soul to
supporting those breaking hearts faced with
losing a loved one.
 
Rest in peace Kelly Canning 
1.08.1961 - 06.04.2018
 

August 2018: First
training for the pilot
programme which 8
volunteers completeApril 2019: Logistics

sorted! First volunteer
matched with a patient

August 2019: Pilot
programme a success!
Let's train more
volunteers!

September 2019:
Second training date. 10
more Companions in
Homes trained = 18
Companions

2020 & Beyond:
Predicted to grow to a
team of 50 volunteers Your new volunteer Companions in Homes trained in September 2019!

 

Mary Lee Wright Bev Muir

I think companionship is
something you need to look
forward to. You mustn’t lose
contact with the community.
It’s very important, it’s very
worthwhile.
 
 - Jan, current Hospice patient
with a Companion  in Home

"Whānau benefit by knowing
that at a set time on a given
day, the can have ‘me‘ time.
The caregiver may go for a
coffee or to the shops or
something.

Something as simple
as being there can
make such a big
difference to someone
in need and patients
and families
are so grateful."
 



Your opportunity to remember
a loved one is back with Trees
of Remembrance
Christmas is generally the time of year when we think of people who won't be with
us during the festive season - they may have died, they may be living overseas or in
other parts of the country, or perhaps just can't be with you at this time of year.
 
From 14 November until Christmas Eve everyone who makes a donation to hospice
whilst shopping in Farmers will receive a remembrance card.  This card is an
opportunity to write a special message for someone you'll be thinking about this
Christmas.  Each Farmers has a dedicated Tree of Remembrance in store to display
your message for friends and family and the community to see. 
 
The Tree of Remembrance is a way to honour those we think of and support
hospice.  As with the purchase of the limited edition baubles, 100% of everything
donated remains within the community in which it was given, supporting the local
hospice service.
 
We also have community trees outside our major supermarkets from the 18th - 21st
December. If you see us, come say hi and share your story of a loved one.

This years collectible bauble has been designed by
contemporary Māori artist Spencer Bellas. The ngaru,
which is Māori for wave, represents the journey of life,
multiple waves moving together as whānau. Spencer and
his whānau were supported by hospice when their uncle
was dying in 2017.  
 
Spencer was surprised how the Hospice crew not only
made his uncle comfortable but also made the whole
family feel at ease, giving them a sense of ownership of the
physical space and control over the spiritual experience.
Something which for Māori is vitally important. 
 
“The staff moved us into a big room where we could bring
our mattresses. They brought in extra bedding so we could
all sleep onsite. We bought in all our own Kai and had open
access to the kitchen. There were about 30 of us there and
nothing was a problem. Family members were able to sing
individually and in groups onsite as music had been a big
part of my uncles’ life. The staff made themselves scarce
unless we needed them so we could tend to ourselves,
honour our own traditions and be there for him.” 
 

What's the meaning of your Farmers
Collectible Bauble?

Community Trees
Dates and Times 

Wed 18th - Sat 21st December
10am - 4pm

 
Countdown Fenton St

Countdown Fairy Springs
Countdown Central Mall

New World
Pak n' Save

Volunteer
If you would like to help, we're

looking for volunteers to sit with
the trees for 2 hour shifts 

between 10am and 4pm or do
xmas wrapping at Farmers from

14th - 24th December. 
 

Phone 07 343 6591 or email 
pr@rotoruahospice.co.nz

 
 

This appreciation of the Māori values of whānau,
connection, spirit and ritual left an amazing impression on
his immediate family who were the closest to his uncle. It
also had a great impact on the whole whānau. 
 
Spencer encourages everyone to buy a bauble from
Farmers and support their local hospice; “Christmas is a
time to come together, to eat good food, to laugh, sing,
relax and recharge. It is also a time to reflect on whānau
what are no longer with us and celebrate with those who
are.”
 
The hand-painted collectible baubles are available online
and in every Farmers store nationwide from now until
Christmas eve. They are $10 each and the full purchase
price is donated to the local hospice service to ensure
hospice services remain free of charge.
 
Head in to see the local team at Farmers Rotorua, Central
Mall, corner of Amohau and Amohia Street to get your
bauble today. Hurry - last year they sold out!
 



In 2019, Team Hospice made their run count, taking part
in the Rotorua Marathon raising vital funds for Rotorua
Community Hospice. 

Join Team Hospice in 2020!

Thank you!
Craigs Investment Partners
Hospice Golf Classic 2018 -
$18392
Peter Reynolds Memorial
Art Exhibition 2018 - $5500
Farmers Trees of
Remembrance & bauble
sales - $23545
Community Trees of
Remembrance - $9625
Harcourts Dancing for
Hospice - $150,000
Ledlenser Run Beneath the
Stars - $1616
Mitre10 Ladies - $8259
Rotorua Marathon -
$24632

You have attended, organised, created, supported,
volunteered and made possible our events. Thank you!

Participate:
Individuals and teams can raise funds through any
distance they set out to achieve – from the 5km run/walk
to the full 42.2km Rotorua Marathon. We recommend
getting a team together to join in the new 10km team
event.
 
Our goal: 
Our goal is to have 250 people running for Hospice across
the various  events, including 20 corporate teams complete
the 10k teams event.
 
Corporate Entries:
Prizes will be awarded to the top three teams who raise
the most amount. Prizes are provided with support from
local businesses.

10km Team Options:
Teams of 5 are able to enter
the 10km for the price of 4
entrants. We are encouraging
businesses, gyms, family and 
 

Lakes City Athletics:
Lakes City Athletics Club provide training clinics for all
distances from 5k to the marathon. Training is conducted
over 16 weeks with three runs a week.

Fundraising:
We’ll support you with your fundraising with loads of tips
and tricks. All funds raised will be added to the Rotary
Rotorua Hospice Endowment Fund proudly managed by
the Geyser Community Foundation.
 

Meet Brett Marvelly - 2019 Rotorua
Marathon finisher &
fundraiser extraordinaire!
 
In 2019, Brett Marvelly ran the Rotorua Marathon on
behalf of Rotorua Community Hospice and, thanks to
generous sponsors, raised $22,500.  
 
Brett was 63 when he began his journey to be marathon
ready. He trained consistently for nine months and
completed his marathon. Brett was supported by Lakes
City Athletics Club and Cati from Feed Your Fuel.
 
If you are interested in joining team Hospice and making
your run count, please contact - Jonathon Hagger at
ceo@rotoruahospice.co.nz or Brett Marvelly at
brett@marvelly.co.nz or give us a call on 07 343 6591
 

corporate groups to take part.



My role of volunteering involves assisting the driver, Nick, on the van picking up donations
and dropping off goods that have been sold and moving things around between the two
shops and the storage. 

What does your volunteer role involve?

Meet your volunteers!
Meet Ben, long service volunteer with over 5 years given to
Hospice & a superstar volunteer van driver. 
We caught up with Ben to find out what his volunteer role involves, why he enjoys
volunteering and why his role is so important.

We gratefully acknowledge our funding partners 

$10,000
Six months of printing

and comuter costs

$75,000
Wages for 6 months for
clinical team members

$3,000
Towards operational

costs

$4000
Towards fuel for one

nurses vehicle

$55,000 
Clinical vehicle &

Harcourts Dancing for
Hospice

$4980
Speciliased patient beds

to loan

We pick up furniture, household goods and clothing.
What sort of donated items do you pick up?

The best item we ever collected was an old paddle organ which I took home to clean
because it was full of mice and birds’ nests and repaired it and Agnes (Wife and Hospice
volunteer) cleaned and polished it.

In your opinion, what is the best item you’ve ever collected?

Furniture goes to one of the shops if they have room or otherwise to storage. Clothes all
go to storage to be sorted, priced, tagged and sometimes steamed.

Once you’ve picked up an item, what happens next?

If we get goods offered which we can’t sell, we have to reject them otherwise it will cost us
(Rotorua Community Hospice) to dispose of them. We do not pick up mattresses with stains
or dirty or broken goods. If we get offered goods that need small repairs, we may still take
and repair them.

If you go to collect something and it cannott be donated, what happens to it?
What items cannot be donated?

I enjoy volunteering for Hospice because I have got the time and want to do something for
the community and Hospice is such a good organisation.

Why do you enjoy volunteering for Hospice?

I hope my contribution helps to raise lots of money for Hospice so it can provide care for
people who need it.

What impact does your role have?

New shop location
coming soon!

Hinemoa Street was a
temporary home in 2019.

We always knew we’d need to
move again and are currently

exploring options. Watch
this space!

1134 Eruera Street
Christmas Hours

Normal hours except public
holidays and introducing late

night Thursdays!
 

Mon - Fri: 930am - 4:00pm
Thurs: 9:30am - 7:00pm

Sat: 9:30am - 2:00pm

If you would like to donate good quality, second-hand items, pop in and see us at 1134 Eruera Street or give us a
call on 07 346 2461 to arrange a pick up. Thank you for your support! 

$15,000 
Electronic patient
database system

$20,000
Harcourts Dancing for

Hospice & palliative
education 

$9,960 
Four new specialised
patient beds to loan

$2,941
Six sets of biography

equipment

$4000
Wheelchairs, power &

gas for 6 months

$60,000
Wages for 6 months for
clincial team members



Follow us on Social Media
 
 
 

Rotorua Community Hospice
1469 Hinemoa Street, Rotorua 3010
PO Box 1092, Rotorua 3040
P: 07 343 6591 
E: admin@rotoruahospice.co.nz
W: www.rotoruahospice.co.nz

Shop Hours
1134 Eruera Street
Mon - Fri 9:30am - 4:00pm
Thursday: 9:30am - 7:00pm
Saturday 9:30am - 2:00pm
P: 07 346 2461

Will you help keep a nurse on the road?
Every year, with your support we need to raise
$1,000,000 to ensure we can deliver our services free of
charge to people like Kristina's mum on the front cover.
 
And of course, to anyone living with a life-limiting illness in
the Rotorua community. With your help, we can care for
over 300 new patients each year and ensure they live every
moment in whatever way is important to them.
 
With more funding, we can reach more people who need
our support.
 
Will you donate today and help keep our nurse on the
road?
 
Please fill in the donation form attached to the freepost
envelope. You can donate via cash, cheque, credit card or
direct deposit.
 
If you would become part of Seeds of Support and give a
regular donation, you can do so online or give us a call at 07
343 6808 if you want to know more.

can buy a box of 100
syringes to dispense
medicine
 
can provide consumables
such as gloves, syringes
and bandages for a patient
 
can pay for a nurse to visit
4 - 6 patients in their own
homes
 
can pay for a nurse to visit
15 - 20 patients in their
own homes

$25

$65

$150

$500

www.facebook.com/
RotoruaHospice

www.instagram.com/
rotoruahospice

Nick is a nursing student in his third year and joined us
for his 10 week placement at Rotorua Community
Hospice in 2019. Here he talks about his experience.
 
I first experienced what it was to be a palliative care nurse
when I was fortunate enough to be placed at Rotorua
Hospice in my second year of training for four weeks. Little
did I know that these four weeks would make such an
impact and become the area of nursing that I felt most
passionate about. 
 
From that point onward I made it a goal of mine to work in
palliative care. In my third year of study I was lucky enough
to be given a second placement within Rotorua Hospice,
giving me a further ten weeks to expand my skill set within
this area, learning from one of the most amazing teams I
have had the pleasure of working with during my studies.
 

It was an honour to work not only
with the highly skilled Hospice
team but also the patients and
their families involved with
Hospice. 

Introducing Nick

Both of my experiences within the Hospice have been
enlightening showing me how much of a positive impact
can be made, not only in a medical sense but also in a
holistic manner for the patients and families in the care of
the Hospice. I feel extremely grateful to have been part of
the Hospice team as a student and would love the
opportunity to work with them when I become a
registered nurse.

I believe that Rotorua
Hospice makes a huge
difference in the lives of
those within the community
and it has been a privilege
seeing this first-hand.

We cared for 307
new patients &
thier whanau

Our clinical team
supported 108

patients per
month

We spent 8193
hours with our

patients

45% of patients
were non cancer

diagnoses


